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Meta Ta 3aBAAaHHA OCBITHHOI KOMIIOHETH

Memoro BUBYEHHSI HABYAIbHOI JUCHUIUTIHA € — JATH CTYJEHTaM MOXJIUBO
OUTBII IIUPOKE YSBICHHA PO OCHOBHI ICHUXOJOTIYHI MPOOIEeMH 3IIHCHEHHS
MICUXOJIOTIYHOTO aHalli3y KOXHOi OCOOMCTOCTI Ta MIKOCOOMCTICHUX B3a€EMHUH Y
rpynax; BU3HA4YeHHS 3aco0iB ONTHMAIbHOTO BIUIMBY Ha TMpPAliBHUKIB Jis
CTBOPEHHSI HAJIEKHOTO COINAJbHO-TICUXOJIOTIYHOTO KJIIMAaTy B KOJEKTHBI 1
MiJBUIICHHS €()EKTUBHOCTI mparli; (GOpMyBaHHS CHUCTEMU 3HAHb IIPO MPUPOAY
KOH(TIKTIB, HAOYTTS MPAKTUYHUX HABUYOK Yy iX PO3B’s3aHHI, BUPOOJICHI BMiHb
MPOTHO3YBaTU 1 KOHTPOJIIOBATU KOHGIIKTHY CHUTYallil0, MO3UTUBHO CIPUHAMATH
KOH(IIKT 1 TparMaTUYHO MOro BUKOPUCTOBYBATH; IMIK, B PI3HUX MOr0 acmekTax
Ta e(eKkTUBHE BHUpIMIEHHS MpoOieM ¢GOpMyBaHHS IMIIDKY B IMyOIIYHOMY
yIpaBJIiHHI.

3asoannsm (HaBUAIbHUMU LIJISIMU ) TACUUILTIHY €:

* IMOOKE OBOJIOAIHHA CTYJCHTaMU 3HAHHSIMU, SIK1 B1IOOpaxarTh 3MICT Ta
CTPYKTYPY YHPABIIHHS;

* YCBIJIOMJICHHSI POJIi Ta 3HAYUMOCTI TICUXOJIOTIYHUX KOMIIOHEHTIB
ynpasiiHHs; (GOPMYBaHHS B HUX YMIHb Ta HABUUOK 1110J10 €()eKTUBHOT'O BUPIIIIEHHS
IICUXOJIOTO—YIIPaBIIHCHKUX MPOOJIEM;

* 3aCBOEHHS OCHOBHUX TEPMIHIB 1 TMIOHATH IICUXOJOrli YIpPABIIHHS,
MICUXOJIOTIi BIUIMBIB, KOHMIIKTOJNOTi, IMI/DKENIOrii  Ha piBHI BIATBOPEHHS,
TJIYMau€HHS Ta BUKOPUCTAHHS iX y MOBCIKIECHHOMY Ta IPOo(eciitHOMY KUTTI;

* (opmyBaHHS BMiHb 1 HABUYOK BUKOPHCTAHHS ICHUXOJIOTIYHUX 3HAHBb PO
JIOJIMHY JIJISl aHATI3y KOHKPETHUX JKUTTEBUX Ta MPOodeCcIHHUX CUTYallli;

* 030pO€HHSA CTYACHTIB TakUMH 3700yTKaMH Cy4acHOi TICHXOJIOTTYHOI
HAyKH, SKI O CIpUsIIK X MPOQeCciiHOMY CTaHOBJICHHIO, & TAKOXK CaMOaKTyali3alli
Ta caMmopeaizaillii y MailOyTHii npodecii paxiBiil 3 MyOJI1YHOTO yIPaBIIIHHS.

PoGoua mporpama MICTUTh BUTAT 3 POOOYOr0 HABYAIBHOTO IUIAHY, METY
BUBUYCHHSI, KOMIIETEHTHOCTI, SIKI Ma€ OMaHyBaTH 37100yBay, MporpamMHi pe3yJbTaTu
HABYaHHS, JlaHl MIOAO0 BUKJIAJAviB, 3MICT KypCy, TEMAaTUKy MPAKTUYHUX 3aHATH,
BUMOTH JI0 BUKOHAHHS 1HAWBIIYyaJIbHOTO 3aBJIaHHS, IIKady OIIHIOBaHHS 3HAaHb,
BMiHb Ta HAaBUYOK 3/100yBaya, po3’SCHEHHS yCiX acleKTiB OpraHizallii OCBITHbOTO
OpoleCcy II0AO0 3aCBOEHHS OCBITHbOI KOMIIOHEHTH, CIIMCOK HaBYaJbHO-
METOJMYHOTO 3a0e3leueHHs, JDKepen Ta JITepaTypud M TIATOTOBKH 0
MPaKTUYHUX 3aHATh Ta BUKOHAHHA I1HAMBIAYalbHUX 3aBAaHb. BEIEKTpOHHE
HABYAJIbHO-METOJAUYHE 3a0€3MEeUeHHs] AUCHUIUTIHK po3MiiieHo Ha OCBITHBOMY
caiiti KHYBA (http://org2.knuba.edu.ua). Takoxk mnporpama MIiCTHTh OCHOBHI
MOJIOKEHHS  IIOAO TOJITHUKA  aKaJeMI4HOi JOOpOYECHOCTI Ta  TOJITHKH
BIJIBIIyBaHHSI AyJJUTOPHUX 3aHATh.

[IpepekBizuTu: «llcuxomorisy.

HOCI/IJ'IaHHH Ha CTOpiHKy eHCKTpOHHOFO HABYAJIBbHO-MCTOANUYHOI'O KOMHHCKCY
OCBITHBOI KOMOOHeTH:. https://org2.knuba.edu.ua/course/view.php?id=4811



http://org2.knuba.edu.ua/

KoMnerenTHOCTI 3100yBa4iB OCBITHHOI IPOrpamu,

110 (OPMYIOThLCH B Pe3yJIbTaTi 3aCBOEHHS OCBITHbOI KOMIIOHEHTH

Koa 3MicT KOMIIETEHTHOCTI
IHTerpajibHa KOMIETEHTHICTh
IK 31aTHICTh PO3B’S3yBaTH CKJIaAHI CIeIiadi3oBaHl 3aBIaHHs Ta MPaKTUYHI
npoOsiemu y cdepl myOaivyHOTO YHPABIIHHS Ta aAMIHICTpYBaHHS abo y
npoleci HaBYaHHS, 110 Iependadae 3acTOCYBaHHSA TEOPil Ta HAyKOBHUX
METO/IB BIJMOBIAHOI Talmy3l 1 XapaKTePU3YEThCS KOMILIEKCHICTIO Ta
HEBU3HAYCHICTIO YMOB.
3arajbHi KOMIIETEHTHOCTI
3K 1 |3naTHicTh BUUTHCS 1 OBOJIOJIIBATH CYYACHUMH 3HAHHAMHU
3K 4 | 3parHicTb OyTH KPUTUYHUM 1 CAMOKPUTHYHUM
3K 5 | 3marHicTh 10 ajanTanii Ta Aii B KpUTHYHIN cuTyalli
3K 6 |3narHiCTh mpaltoBaTH B KOMaH/I
3K 12 | HaBuuku MI>K0COOHCTICHOT B3a€MOAIT
PaxoBi KOMIIETEHTHOCTI
DK 01 3ILaTHif:T§ JI0 COIIaIbHOI B3a€MO/IIi, 10 CHIBPOOITHUIITBA M PO3B’SA3aHHS
KOH(QJTIKTIB
DK 02 31aTHICTD 3a6e3nequaTH Hanemﬂyﬁ piBeHb BHpoﬁﬂeHHﬂ Ta
BUKOPHCTAHHS YIPABIIHCHKUX MPOAYKTIB, MOCIYT YU MPOIIECIB.
®K 07 | 3paTHICTE pO3pOOIATH TAKTUYHI Ta ONEPATUBHI TUIAHM YIPABIIHCHKOT
IUSITIBHOCTI
®K 08 | 3maTHiCTh TrOoTyBaTH MPOEKTH  YHPABIIHCHKUX  pillleHb Ta  iX
BIPOBAKYBaTU
@K 09 | 3paTHICTH BIPOBAAKYyBaTH 1HHOBAIIMHI TEXHOJIOT1i

IIporpamui pe3yabTaTi 3100yBa4iB OCBITHBOI MPOrPaMHu,

110 (OpMYIOTHCH B Pe3yJIbTaTi 3aCBOEHHS OCBITHbOI KOMIIOHEHTH

Koa IIporpamui pe3yJbTaTu

ITPH 01 | BukopuctoByBatu ©0a30BI 3HaHHA 3 ICTOPUYHUX, KYJbTYpHHX,
MOJIITUHYHUX, COlIaJIbHUX, EKOHOMIYHUX 3acajl PO3BUTKY CyCHUIbCTBA

ITPH 04 | 3HaTu CTPYKTypy Ta 0CcOOJMBOCTI (DyHKIIIOHYBaHHA cepu myOIIIHOTO
YOpaBIIHHS Ta aIMIHICTPYyBaHHS

[IPH 12 YmMitu HaJIarouTH KOMYHIKAIlIl0O MK TpoMaJsiHaMd Ta OpraHaMu
JIep>KaBHOI BJIAJH 1 MICIIEBOTO CaMOBPSITyBaHHS

[PH 14 VYMiTH KoperyBaTu npodeciiiHy AiSUIbHICTh Y BUMAJKY 3MIHM BHUXITHHUX

YMOB




IIporpama ocBiTHHOI KOMIIOHETH
Mopayas 1. OcHOBM ncHXO0JI0Til yIpaBJIiHHSA

3micTroBuii Mmoayab 1. [lcuxoJiorisi ynpap/iiHHs B My0JiYHOMY ynpaBaiHHi
Ta aAMiHICTpyBaHHI

Jlexuia 1. Ilcuxonoziunuii ananiz ynpasiiHus.

Tema 1. BcTynm 10 BUBUCHHS TUCIUILTIHY.

Tema 2. IloHATTS mpo ynpaBiiHHA. 3MICT, CTPYKTypa Ta TCHXOJOTIYHI KOMIIOHEHTHU
yIPaBIIIHHS.

Tema 3. OCHOBHI MiAXOIM A0 aHaNI3y 3MICTY YIpaBIiHHS B CydacHId BITUYM3HSHIN Ta
3apyODKHIN JiTEpaTypi.

Tema 4. Cnemudika 3aBmaHb, sSKI BHUPINIYIOTH TEOPIsS YOPABIIHHSA Ta IICHXOJIOTIS
yIPaBIIIHHS.

Tema 5. ToOTOXHICTH Ta BIAMIHHICTH TOHSTH «YIPaBIIHHSI» Ta «MEHEIKMEHT» Y
BITUM3HSHIN Ta 3apyOiKHIM HAyIll Ta TPAKTHIII.

Tema 6. Micie Ta poiib TCUXOJOTIYHOI MIATOTOBKM B CTaHOBJIEHHI MEHEXEPIB
nyOI1YHOTO YIpaBIiHHS.

BucHoBku.

Jexuyia 2. Ilcuxonoziuna xapakmepucmuka cyo’ekma nyoaiuHoz2o ynpaesiiHHs.

Tema 1. [Icuxosoriysa TOTOBHICTh KEPIBHHUKIB JI0 YIIPABIIHHS.

Tema 2. ®eHoMeH ympaBIIHCHKOTO MOTEHITIATY KepiBHUKA.

Tema 3. [HaAMBIAYyaJbHO—TICUXOJIOTIYHI  OCOOJIMBOCTI  MEHEKepa  IMyOJIIYHOTO
yIPaBIIHHS.

Tema 4. InTeNeKT Ta KPEaTUBHICTh KEPIBHUKA.

Tema 5. 310poB’s sk pakTOp €PeKTUBHOI AISTBHOCTI KEPIBHUKA.

Tema 6. Ctpec 1 pU3UK y AISUIBHOCTI KEPIBHUKA.

BucHoBKkH.

Ilpakmuune 3anammas 1.
Ilcuxonoziuni ocodoaueocmi 06’ckma nyoaiuH020 ynpaeiiHuA.

Ilpakmuune 3anammas 2.
Ilcuxonoziuni ocnosu npuithamms ynpaesiiHCbKuXx pileHb KepieHUKaMuU.

Ilpakmuune 3anamms 3.
Egexmuenicmo pizsnux cmunie KepieHuUUmea ynpasiaiHcbKozo nepcoHany opzanizayii.
Denomen nidepcmea.

Jekyia 3. Ilcuxonozia ennugie B nyoniunHomy yYnpaeaiHHi: HPUX06AHE YNPAGIIHHA,
Mauinyaoeanns i 3axucm 6io nux (4 200unu).

Tema 1. 3akoHOMIPHOCTI BUCOKOE()EKTUBHOTO MICUXOJIOTIYHOTO BIUIUBY.

Tema 2. Buay ncuxoJsIOTiYHMX BIUTMBIB, SIKi MOJKHAa BHKOPHCTOBYBATH B ITYOJIYHOMY
yIpaBJliHHI (BU3HAUYEHHS 1 3aCO0M BIUIMBY).

Tema 3. IIcuxosoriuHi OCHOBH MPUXOBAHOI'O YIPABIIHHS.

Tema 4. 3axucT BiJ IPUXOBAHOTO YNPABIIHHA 1 MAHIMYIIOBaHHS.
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Tema 5. IlpuxoBanuii BMB B myOniuHOMY ympasiiHHi. [IpuxoBaHe ympaBiiHHS 1
MaHiMyJIIOBaHHS B KOJIEKTHUBI.

Tema 6. IIcuxosorist BIAOMUX CUTYalll (IPUKIAIU 31 CBITOBOI 1CTOPIT).

BucHoBkH.

Ipakmuune 3anammas 4 (4 200unu).
Ocobnueocmi 6UKOPUCMAHHA NCUXON02IYHUX 6NIUGIE MA NCUXO0I0ZIYHO20 3AXUCHLY 8
nyoOIiYHOMY YRPAGIIHHI.

Ilpaxmuune 3anammsn 5.
Opzanizauin KepieHuUKoM ehekmuenoi KomyHikauyii ¢ opzanizauiax (yCmanoeax).

3MicTOBHUIT MOTYJIb 2.
IminxxeBi acnekTn my0/1iYHOTO ynpaBJ/iiHHSA

Jexuyin 4. Ilonammsa imiosncy.

Tema 1. Imimx 3 norisay 3arajgbHOi ICUXOJIOTII.

Tema 3. ImMimK 3 OISy IMiJIKENOTIT Ta COIIATBHOT ICUXOJIOTII.

Tema 4. IMiK K CKIa0Ba CydacHOT MUBLTI3AIIT B CTPYKTYP1 CBITY Ta B MyOJII4HOMY
YIPaBIIiHHI.

Tema 5. Crpateria ympaBiiHHA KOPIOPATUBHOIO iH(pOpMALEl0 B MyOIiYHOMY
yIpPaBJIiHHI HA OCHOBI Cy4YaCHUX KOMYHIKATUBHUX TEXHOJIOT1H.

BucHoBku.

Ilpakmuune 3anamms 6.
Imioouc 6 nyoniunomy ynpagiinni.

Jexyin 5. Imioync y pi3HuUxX KOHmMeEKcmax

Tema 1. IMiKi TOTITHKIB, TTOT-31POK.

Tema 2. Imimxi opranizaiiii, O13Hecy.

Tema 3. ImiK1 KpaiH.

Tema 4. [HnuBINyanbHUM, TPYTIOBUN, IPEIMETHUN Ta KOPIIOPATUBHUHN IM1XKI.
Tema 5. OcoGauBOCTI YIIpaBIiHHS IMiJ)KEM B ITyOIiYHOMY YTIpaBJIiHHI.
BucHoBku.

Ilpakmuune 3auamma 1.
Piznoeuou imioncy.

Jexyia 6. Incmpymenmapiil imioscenozit.
Tema 1. ITo3unitoBanHs.

Tema 2. ManinystoBaHHs.

Tema 3. Midosnori3zariis.

Tema 4. EmMonioHami3aris.

Tema 5. ®opmar.

Tema 6. Bepbanizarris.

Tema 7. [leram3aris.

BucHoBKkH.



Jlexyin [. Bukopucmanus ynpaeiinyem iHCmpymeHmapiio imioxcenozit.

Tema 1. AxuenrtyBanus iH(opMarllii, apxaizailis Ta 3aMiHa IICH.

Tema 2. Ilonaya cynepewIMBUX CUTHAJIIB, JTUCTAHIIIOBAHHS Ta MeTa(opHU3allisl.
Tema 3. Bizyamizariis.

Tema 4. OnuTyBaHHS I'POMAJICEKO1 JYMKH Ta HEUPOJIHTBICTUYHE MMPOTPAMYBaHHSI.
Tema S. BripoBakeHHS MOJIesIed CIPUMHATTSL.

Tema 6. KoHTEKCTHE BBEIEHHS 3HAKIB.

BucHoBku.

Ilpakmuune 3auammsn 8 (4 2oounu).
3acmocysanus 8 nyoaiYHOMY YRPAGIIHHI IHCIMPYMEHMAPito iMidicenozit.

Jlexkuia 8. Ocobaueocmi 3acmocys8antsa iIHCMPYMEHMIE8 IMIOXHCEN02Il 0 eUpPiuieHHA
KOHKpEemHUX 3a80aHb NYOIIUHO020 YRPAGTIIHHA.

Tema 1. IlcuxonoriuyHi 0cOOIMBOCTI Bi3yadbHOI KOMYyHIKAIIii.

Tema 2. Mogeni Bi3yanbHOI KOMYHIKaIlii.

Tema 3. IlepdopmaHnc, KecT 1 ICUXOJIOTisI BHOODY.

Tema 4. ImiKeBi cTpaTerii.

Tema 5 «HoTtupuTakTHa» MOJEIH IMITKEBOT KaMITaHii».

BucHoBKH.

Ilpakmuune 3anamms 9.
3acmocyeanna incmpymeHmie imioxHcenozii y KOHKpemHuux cumyauiax.

3micToBHUIT MOoayJIb 3.

YnpaBiiHHA KOHPIIKTAMHU B My0JJiYHOMY yHpaBJIiHHI
Jekuyia 9. Konghnikmonocia ak Hayka. 3a2anbHa XapaKkmepucmurka KoHpaikmy.
Tema 1. OG’exT KoHiKTONOTTI. OCHOBHI MTPOOIEMH 1 3a/1a4i.
Tema 2. O3Haku KOHDIIKTY.
Tema 3. ®yHK1ii KOHPIIKTIB.
Tema 4. Kinacudikarii koH}IiKTIB.
BucHoBKkH.

Jekuin 10. Cmpykmypa ma ounamixka Konghaixkmy.

Tema 1. CtpykrypHa mozenb koHpIikty. KoHdmikTHA cCUTYyallis, IHIUAEHT, KOH(IIIKT.
Tema 2. [IpuunHN BUHUKHEHHS KOHDIIKTY.

Tema 3.Kondunikrorenu. J[unamika KOHQIIKTY.

Tema 4. Crparerii (cTuii) noBeaiHKA B KOH(IIKTI 3a TBOMIpHOIO Mozemto Tomaca —
Kinmena.

BucHoBKu.

Ilpakmuune 3anamms 10.
Ilpakmuka ynpaeninua Kongaiikmamu 6 nyoaiuHomy ynpaeainHi.

Jexuyia 11. Ilepezosopu ma nocepednuumeo y supiuieHHi KOHGh1ikmie
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Tema 1. IlomepemxeHHs, pETyIIOBaHHA Ta PO3B’A3aHHS KOHQUIKTY SIK 3aXOAu
yIOpaBIiHHSA KOHPIIKTOM.

Tema 2. CTpyKTypHI METOAM BIUIMBY Ha KOH(IIKTHY CUTYAILIIIO.

Tema 3. YrpaBiiHHS eMOLisIMU B KOHQIIKTHIA B3a€EMOJII].

Tema 4. TexHosnorii eeKTUBHOTO CITUIKYBAaHHS Ta pallioHAILHOT TOBEIIHKH B KOH(ITIKTI.
Tema 5. CyTHICTh Ta HAPSIMKH MPOGUTAKTUKH KOH(IIKTIB B OpraHi3allisx.

BucHoBkwu.

Ilpakmuune 3anamms 11.
Ilpoghinakmuxa kongnixmie 6 opeanizauyii.

InauBinyajbHe 3aBIaHHS

Ne Ha3zBa remu

1 2

1 3MIiCT Ta CTPYKTypa yIIpaBJJIiHHS.

2 OpranizariiiHo-ynpaBaiHChKI Ta IICUXOJIOTIUHI KOMIIOHEHTH IIPOIECY
yIpaBJIiHHA B IMyOJIiYHOMY yIIpaBJIiHHI.

3 Cnenudgika ynpapiHHA B MyOJIiYHOMY YIIPaBJIiHHI.

4 MeTou TOCITi/I>KEeHDb B IICUXOJIOTI] yIIpaBIiHHS.

5 [TcuxosoriuHi  0cOOIMBOCTI  TyMaHizallii  yrpaBJriHHA.

6 [Tcuxo10TiYHI YMOBH Ta NUISAXU 3a0e3leueHHs TyMaHi3allil yIrpaBIiHHS.

7 [IpeagmeT Ta OCHOBHI 3aBJaHHSA IICUXOJIOTII YIIpaBIIHHS.

8 AxTyasibHI 3aBAaHHA A0060py Ta MATOTOBKH YIPABJIIHIIB B YKpAiHi.

9 Posb TMICHXOJIOTIYHOI CIy?KOM B OINTHMIi3allil yIpaBIiHHA.

10 OcHOBHI mpuHHUNU Ta (GOpPMH B3a€EMOJII KEPIBHUKIB OpraHisaiiil Ta
MPAKTUYHUX TICUXOJIOTIB IPU PO3B'sI3aHHI YIIPABIIHCHKUX MIPOOJIEM.

11 3MICT Ta CTPYKTypa IMCUXOJIOTIUHOI TOTOBHOCTI KEPiBHUKIB /10 YIIPABJIIHHS.

12 MoTHuBHU yIIPaBJIiHCHKOI JIISJIbHOCTI KEPIBHUKIB.

13 3HaHHA, YMIHHA Ta HAaBUYKU, HEOOXiZHI Cy4yacHOMY KepPiBHUKOBI.

14 Bumoru 710 0cOOHCTICHUX XapaKTEPUCTUK KepPiBHUKIB.

15 [IcuxonoriuHUN aHaI3 NPUUHATTA YIPABIIHCHKUX pillleHb KePIBHUKAMMU.

16 BB  00'ekTUBHUX Ta Ccy0'€KTUBHHX (HAKTOPIB HA  NOPUNHATTA
YIPaBIIHCHKUX pillleHb KEPIBHUKAMU.

17 OCHOBHI BUMOTU /0 NPUNHATTSA YNIPaBJIIHCHKUX pIilll€Hb.

18 KoneriasipHicTh B NOPUUHATTI YHOPaBJIIHCHKUX pillleHb: IO3UTUBHI Ta
HEraTUBHI XapaKTEPUCTUKHU.

19 [Ipuposa Ta CTPyKTypa CTUII0 KEPIBHUIITBA YNIPAaBIIHCHKOTO EPCOHAILY.

20 ITcuxoJstoriuHi 0cOOJITMBOCTI OCHOBHHUX CTHJIIB KepPiBHUIITBA.

21 ITcuxoJsioTiuHI OCHOBY 1HAWBIIyaJIbHOTO CTHJII0 KEPiBHUIITBA.

22 [TcuxonoriuHuil aHasi3 pakTopiB, fAKi BIJIMBAIOTh HA CTWUJIb KEPIBHUIITBA.

23 ITcuxoJsioriuHi 0COOJIMBOCTI COIIAJIbHUX MO3UIIIA Ta COLIaJIbHUX pOJIeH
MIpalliBHUKIB-eKOHOMICTIB.

24 [TocasoBa IHCTPYKIlisT sK OCHOBHMI 3aci0 persiameHTarlii mpodeciiiHo-
pyHKIIIOHATPHUX pOJiel MPalliBHUKIB OpraHi3aliil.

25 [TcuxostoriyHuN aHATi3 POJIBOBOI OBEAIHKY B ITyOJIIYHOMY YIIPaBJIiHHI.

26 BryiuB nmpodeciiHo-PyHKIIIOHATBHUX posied Ha mpodeciliHe CTaHOBJIEHHSA
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27

28
29
30

31

32
33
34
35

36

37
38
39
40

41
42
43
44
45

46
47
48
49

50
o1

52
53
54
55
56
57
58
59
60
61
62
63

Ta 0COOMCTICHUU PO3BUTOK YIIPABJIiHIIIB.

[Tpodecitina aedopmariiss 0cOOMCTOCTI YIIPABIIHIHA: TPUYNHU BUHUKHEHH
Ta YMOBH MOINEPEIKEHHSA.

MortuBaliis AiJIbHOCTI KEPIBHUKIB AK (aKTOp epeKTUBHOCTI yIIpaBIiHHSA.

ITcuxoJtoriuamii aHa i3 moTped ¢axiBIiB IyOJIiYHOTO YITPaBJIiHHA.

OcHoBHI cTparterii 3abe3meuyeHHs KEPIBHUKOM MOTHBAIl JisIJIBHOCTI
paxiBIriB my6JIiYHOTrO yIIpaB/IiHHS.

[Tcuxonoriuni ymoBu ¢GOpPMYyBaHHSA MOTHBAIlil JisJIBHOCTI  (paxiBIiB
ITyOJIIYHOTO YITpaBJIiHHA.

3MICT Ta CTPYKTypa IMCUXOJIOTIYHOTO KJIIMATy B KOJIEKTUBAX OpraHi3aIfii.

Buiu mcuxos1orivHOTO KJIiMaTy B KOJIEKTUBAX OpraHizarlii.

PoJIb ICUX0JIOTIYHOTO KJIiMaTy B 3a0e31neueHHi e(DeKTUBHOCTI yIIpaB/IiHHS.

[Mcuxonoriunuii aHami3 ¢akTopiB, AKi BIUIMBAIOTh Ha (POpPMyBaHHA
TICUXOJIOTIYHOTO KJIiIMaTy B OpraHi3aillisx.

JiAnbHICTE MeHe/KkepiB 1Mo (GOPMYBAHHIO CHPUATIUBOTO KJIiMary B
oprasisarrisx.

3MiCT Ta CTPYKTypa KOMYHIKaIlil B OpraHi3allisx.

OcCHOBHI eTaIu IMATOTOBKY Ta 3A1MCHEHHS KOMYHIKAIlll B OpraHisarisax.

ITcuxoJstoriuHi 0cOOGJIMBOCTI Pi3HUX BU/IIB KOMYHIKAIlid B OpraHi3allisx.

Ponp "3oBHimHIX" Ta "BHyTpimHIX" KOMyHiKamiii B (opMyBaHHI iMimKy
oprasizariii.

[TcuxoJsioriuHui aHaJIi3 KOMYHIKaTUBHHX Oap'epiB B OpraHisaliisx.

Tunu Ta TpUYUHU BUHUKHEHHSA KOHQJIIKTIB B OpraHi3aliisax.

®ynkIrii KOHQUIIKTIB B IIPOIIEC] yIIpaBIiHHA OpraHi3alisasMu.

CtpykTypa Ta AuHaMmika KOH(JIIKTIB, fIKi BUHHUKAIOTh B OpraHi3allifix.

[TcuxoJsioriuyHa XapaKTEPUCTHKA OCHOBHHUX CIIOCOOIB IMMOBEIIHKH 0COOMCTOCTI
B KOHQJTIKTI.

[Mlnsaxu nomepekKeHHA KOHQJIIKTIB B OpraHizarisx.

Insaxu “06xoxy” KOHGJIIKTIB.

OcHoOBHI criocobu po3B'sA3aHHA KOHQJIIKTIB B OpraHi3alisix.

[IcuxosoriyHi ymMoBU PO3B'sA3aHHA KOHQJIIKTIB B OpraHi3aIiix Ha OCHOBI
CITIiIBpOOITHUIITBA.

AnropuTM po3B'sA3aHHA KOHQJIIKTIB B OpraHi3aIliax.

3arajpbHa XapakTepucTUKa KOHQuIKTOOTl fAK Hayku. llpuHnunm Tta
MeTOAY KOHQIIIKTOJIOTI1

3araspHa xapakTepucTuka KOHQIiKTy. @yHKITI1 KOHPIIIKTIB

Kiacudikarrii koH}JTIKTIB

BHyTpintHb0 ocobuCTiCHI KOHDIIIKTH

MikocobucTicHi KOHPITIKTH

MikrpynoBi KOHQIIIKTH

IcTopis cTaHOBJIEHHST KOH(MJTIKTOJIOTII SIK HAYKHU

3B's30K KOHQJIIKTOJIOTI] 3 iIHIIUMH HayKaM#

3arajpHa XapaKTepUCTHUKa KOH(QJIIKTIB 32 ceporo pO3rOpTaHHA

CrpykTypHa MOAENb KOHDITIKTY.

[Ipuuunu KoHGITiKTIB. KoHITiKTOreHN

JluHaMmika KOH(ITIKTY

Crparerii (cTiii) moBeAiHKH B KOHQJIIKTI 3a IBOMipHOIO MoziesuTi0 Tomaca —
Kinmena




64
65
66

67

68
69
70

71
72
73
74

75
76
77
78

79
80
81

82
83
84

85
86
87

ITpodinakTrka KOHQIIIKTY SIK CIIOCIO OT0 Mmomnepe KeHHs

Kouduiikt B opranizanisx ta ioro cnenudika

[IpyyuHHU coIiaIbHUX, MIXKETHIYHUX, CIMEMHUX KOHQJIIKTIB Ta KOHMJIIIKTY
KYJIBTYD

CyTHiCcTh yImpaBiHHS KOHQJIKTOM Ta Horo miarHoctuka. Kaprorpadis
KOH(JIIKTY

Metoau perysoBaHHs KOHQJIIKTIB

YrupasitiHHA eMOIiAME B KOHQIIIKTHIN B3aeMOIii

TexHosorii e(dEeKTUBHOrO CIIUIKYBAaHHS Ta PpaIiOHAJIbHOI IOBEIIHKU B

KOH(JTIKTI

CyTHiCTh Ta HATIPSIMKU NPOPLITAaKTUKY KOHGJIIKTIB B OpraHi3aIfiax

[Icuxomoriuna cymicHicTb. [lcuxosmoriayHUM KIiMaT IPynu

[IInsxu TIOTIepeIKeHHS Ta TIO/I0JIaHHA 0ap’€PIB CIIIIKYBaHHA

OCHOBHMM 3MIiCT Ta NPUHIUIIKA IE€PErOBOPHOIO IIPOIECY SIK CIOCOO0Y
BpPETYJIIOBaHHS KOHQJIIKTIB

[ToBezinka mapTHEPIB Y IEPETOBOPHOMY ITPOIIECi

[TocepeTHULITBO Y PO3B’A3aHHI KOH(JIIKTIB

dopmanbHe Ta HepopMaIbHE IOCEPETHUIITBO

CriBBiZTHOIIIEHHSA MOHATD «CTPATETIs IEPETOBOPHOTO MPOIIECY» TA «TAKTUKU
[IeperOBOPHOTO MPOIecy»

CyTHICTb Ta CTPYKTYpa JIisIJIbHOCTI PaIiBHUKIB-€KOHOMICTIB.

Buyu fisiipHOCTI: Tpa, HABYaHHSA, ITparis.

Crnenudika npodeciiinoi JiSIJTBHOCTI MpalliBHUKIB-€eKOHOMICTIB.
[Tpodeciiino 06yMOBJIeHI 3MiHH OCOOUCTOCTI.

BauyeHHsI eKOHOMIUYHOI ITOBEIIHKY B OCHOBHUX IICUXOJIOTIYHUX TEOPIsIX

OcCHOBHI MO/ieJ1l €KOHOMIYHOI TOBEIIHKHU

Tpanuiii, puTyasu, peiris K CKJIaJ0Bl CyCHJIBHOI [yMKH Ta BIUIUB iX Ha
MIOBE/IIHKY JIIOTUHU

MoTHB JOCATHEHHA yCHiXy 1 MOTUB YHUKHEHH: HeBjjau. JIOKyC KOHTPOJIb.

YupassiHenp YKpaiHu: cOIiaTbHO-TICUXOJIOTIUHUH OPTPET.

Oco6s1MBOCTI 3aCTOCYBAaHHSA IHCTPYMEHTIB IMIPKeJsIOTil /AJjid BUpIlIEeHHSA
KOHKPETHHX 3aBJaHb MyOJIIYHOTO YIPABJIIHHA

Po3noain roaun camocTiiiHOi po0oTH 3100yBayviB

OO6csr camocTiitHOT poO0TH 3700yBada OCBITHU 3a JEHHOIO (OPMOIO 37A00YyTTS

BHIIOT OCBITH MPH 3aCBOEHHI OCBITHLOT KOMIIOHEHTH cTaHOBUTH 100 rog.

Leit oOcsT pO3NOAUIAETHCS HACTYITHUM YNHOM:

OTIpaltOBaHHS JICKIIIHHOTO MaTepiany — 24 To;
MiITOTOBKA JI0 MPAKTHYHUX 3aHATH — 26 ro;
niAroToBKa IHaMBIIyabHe 3aBaHHs (pedepaTry abo BUCTYMY Ha KOH(EpEeHIii) —

15 rox;

OMpAIIOBaHHS OKPEMHMX TeM poOouoi mIporpamu, SKi HE BHUKJIAJAOThCA Ha
aekmisnx — 20 rox;
HiArOTOBKA J10 3aJliKy — 15 rof.
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MeToau KOHTPOJIIO TA OI[iHIOBAHHS 3HAHb
3aranbHe OLIHIOBAHHS 3/IIMCHIOETHCS Yepe3 BUMIPIOBAHHS Pe3yJbTaTiB HABUAHHS Y
dbopmi MOpPOMDKHOTO (MOAYJIBHOTO) Ta MIJCYMKOBOTO KOHTPOJIO (3aliK, 3aXHUCT
IHMBIyadbHOT POOOTH TOIIO) BIJAMOBIAHO JO BHUMOT 30BHIIIHBOI Ta BHYTPIIIHBOI
CHCTEMH 3a0€3I1eYEHHS SIKOCT1 BHIIOI OCBITH.

IHoaiTuka 010 aKageMidYHOI J0OPOYECHOCTI

TexcTu 1HAWBIAYaTbHUX 3aBJaHb (B T.4. y pa3i, KOJM BOHU BUKOHYIOThCA y (hopmi
npe3eHTamiii abo B 1HMKX (opMax) MOXKYTh MEpPeBIpAOTHCH Ha TiariaT. Jimsa e
3aXUCTYy 1HAMBIAYaJBbHOTO 3aBJaHHS OPHUTIHAJIBHICTh TEKCTY Ma€ CKJIaJaTh HE MEHILE
70%. BuKIIOUEHHS CTaHOBJIATH BHUIAAKU 3apaxyBaHHsA nyOmikauiii 3a00yBauiB y
MarepiajaXx HayKOBHUX KOH(EpEHISIX Ta 1HIIMX HAYKOBUX 30ipHUKaX, SIKI BXKE MPONIILIH
MepeBIpKy Ha Iariar.

CrnucyBaHHsl MiJlT 4Yac TECTyBaHHS Ta IHIIMX ONUTYBaHb, SIKI MPOBOJAATHCS Yy
NUCHMOBIN (opMi, 3a00poHEHI (B T.4. i3 BUKOPUCTAHHIM MOOUIBHHMX J€BaiiciB). Y pasi
BUSBIICHHA ()aKTiB COUCYBaHHS 3 OOKy 3700yBada BiH OTpUMYE iHIIE 3aBaHHS. Y pasi
MOBTOPHOTO BHUSBICHHS NPHU3HAYAETHCSA JIOJATKOBE 3aHATTS JUIS  TPOXOJKCHHS
TECTYBaHHSI.

MosiTka 1010 BiABIAYBaHHA
3100yBay, SKUWA MPOIYCTUB AayAMTOPHE 3aHATTA 3 MOBAKHUX NPUYUH, Ma€
MPOJEMOHCTPYBATH BUKJIAJauy Ta HaJaTH N0 JeKaHaTy (akylabTeTy AOKYMEHT, SKHii
3aCBITUYE 111 TPUIHHH.
3a 00’€KTMBHMX MpUYMH (XBOp0oOa, MIKHApPOJHE CTa)KyBaHHS, HayKoBa Ta
HAyKOBO-TIpaKTUYHa KOH(epeHls (KpYyrIMid CTid) TOIIO0) HABYAaHHS MOKE BIJOYBATHUCH B
OH-JIaliH (popMi 3a TTOTOHKCHHAM 13 KEPIBHHKOM KYPCY.

MeToau KOHTPOJIIO
OcHoBHi ¢opmu ydacTi 3100yBauiB y HaBYAJIBHOMY TMPOIECI, IO MiUISTAIOTh
MOTOYHOMY KOHTPOJIIO: BUCTYIT Ha MPAKTUYHUX 3aHSITTSX; JOMOBHEHHS, OMIOHYBAHHS 0
BHUCTYIy, PELIEH31s Ha BUCTYI; y4acTh Yy AMCKYCISX; aHATI3 TMEPIIODKEPEN;, MUChMOBI
3aBAaHHs (TeCTOBl, 1HAMBIAYyaJdbHI poboTH y ¢opmi pedepaTiB); Ta 1HII MHCbMOBI
po6oTH, odopMIIeHI BiAOBITHO 10 BUMOT. KokHa Tema Kypcy, 1110 BUHECEeHA Ha JISKITiHHI
Ta TPAKTUYHI 3aHATTS, BIANPAIbOBYEThCS 3A00yBadamu y Till um iHIIN dopwmi,
HaBeneHi Bumie. OOOB’SI3KOBa MPUCYTHICTh HA JEKIIHHUX 3aHATTIX, AKTHUBHICTh
BIIPOJIOBK CEMECTPY, Bi/IBIIyBaHHS/BIAMPAIIOBAaHHS yCiX ayTUTOPHUX 3aHSATh, BUKOHAHHS
IHITUX BUIIB poOIT, Mepe0aueHNX HaBYaIbHUM TIJIAaHOM 3 IT1€1 TUCITUTITIHH.
[Ipu ouiHIOBaHHI piBHS 3HaHb 3100yBaya aHaNII3y MiJJISTAI0Th:

- XapaKTEePUCTUKHU BIJAMOBIAL: LUIICHICTh, MOBHOTA, JIOT1YHICTh, OOTPYHTOBAHICTh,
NPaBUJIBHICTD;

- IKICTb 3HAaHb (CTYMiHb 3aCBOEHHSA (PAKTUYHOTO MaTepiany): OCMHCICHICTb,
rIMOVHA, THYUYKICTh, A1€BICTh, CHCTEMHICTh, y3aralbHEHICTh, MIIHICTh;

- CTyIiHb C()OPMOBAHOCTI YMIHHS MTOEJHYBATH TEOPIIO 1 MPAKTUKY i Yac PO3TISLY
CUTYyaIliii, TPAKTUYHHX 3aBJ/IaHb;

- piBE€Hb BOJIOJIHHS PO3YMOBHMH OIEpalliiMU: BMIHHS aHalli3yBaTH, CUHTE3yBaTH,
MOPIBHIOBATH, a0CTparyBaTd, Yy3arajbHIOBaTH, POOWUTH BHCHOBKH 3 TIpOOJIeM, IO
PO3TISIAIOTCS;
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- IOCBi TBOPYOI MiSUTBHOCTi: YMIHHS BHSBIATH MpOOJEMH, DPO3B’A3yBaTh iX,
dbopMyBaTH TiMOTE3H;

- caMoCTiiiHa poboTa: poOoTa 3 HaBYAIbHO-METOJUYHOI0, HAYKOBOIO, JIOMTOMIXKHOIO
BITYM3HAHOIO Ta 3apyODKHOIO JITEPATYpOI0 3 MHUTAaHb, IO PO3TJIAJAIOTHCSA, YMIHHS
OTpUMYBaTH 1H(opMaIil0o 3 PI3HOMAHITHUX JDKepen (TpaJMIiiHUX; CIemiaTbHuX
nepioAnYHuX Buaanb, 3MI, Internet Tomro).

TecToBe OMUTYBAaHHS MOXE IMPOBOJUTUCH 32 OJHUM a00 KUIbKOMa 3MICTOBUMU
MoaysiMA. B ocTaHHROMY BUMaJKy OaiH, siki HApaxoBYIOThCS 3100yBady 3a BiAMOBIAl
Ha TECTOBI MUTAHHS, MOJUISIOTHCS MK 3MICTOBUMH MOAYJISIMH.

InguBinyanbHe 3aBAaHHA MiUISTa€ 3aXUCTy 37100yBa4OM Ha 3aHATTSIX, SKi
MPU3HAYAOTHCS TOAATKOBO.

[nauBinyanbHe 3aBOaHHS MOKe OyTH BHKOHaHE Y pi3HMX (opmax. 30Kkpema,
3100yBauu MOXYTh 3pOOWTH HOTo y BUIIIIAI pedepary. Pedepar moBuHeH maTu obcsr
B 18 10 24 cropinok A4 tekcty (kernb Times New Roman, mpudrt 14, inteppan 1,5),
BKJIIOYATH TUTaH, CTPYKTYPY OCHOBHOI YaCTUHU TEKCTY BIAMOBIAHO JO MJIaHY, BUCHOBKHU
1 ciucok mditeparypu, ckiaaenuit Bignosigno qo JACTY 8302:2015. B pedepati moxnHa
TaK0>X MMOMICTUTH CIIOBHUK 0a30BHX MOHATH 10 TeMH. BoaHovac iHIUBIyalbHE 3aBIaHHS
Moyke OyTH BHKOHAHE B 1HIIMX (hopMax, HaNpuKIal, Y BUMJISAL TUAAKTUYHOTO MPOEKTY, Y
dopmi mpesenTarii y ¢opmari Power Point. B mpomy pasi obcsar poOOTH BH3HAYAETHCS
1HIMBITyaJIbHO — 3JIS)KHO BiJ] TEMHU.

Jlitepatypa, 1O PEKOMEHAYETHCS [JIsi BUKOHAHHS 1HIWBIAYaJIbHOTO 3aBIaHHS,
HaBeJleHa y Iid poOoduidi mporpami, a B €JIEKTPOHHOMY BHIJIAJI BOHA PO3MIIICHA Ha
Ocsitabomy caiiti KHYBA, Ha cTopinii kadeapu.

Takox Sk BUKOHAHHS IHIWBITyadbHOTO 3aBIaHHS 3a PIIICHHSIM BUKJIaJada MOXE
OyTH 3apaxoBaHa ydacThb 3700yBaua y MDKHapoOAHIN abo BceyKpaiHChKIH HayKOBO-
MpakTUYHIA KOHGEepeHIlii 3 MyOJikaiieo y wmaTepiaax KOH(EpeHIi Te3 BHUCTYIy
(omoBil) HA OJHY 3 TE€M, JHOTUYHHUX JO 3MICTY TUCHHUILIIHM, ab0 MyOJiKaIlis CTaTTi Ha
OJIHY 3 TAKUX TE€M B iHIIINX HAYKOBUX BUJIAHHSX.

TexkcT 1HAMBINYyabHOTO 3aBJAHHS TOJAEThCS BHUKIANAdy HE Mi3HilIe, HIXK 3a 2
TKHI 7O TOYaTKy 3aJikoBOi cecii. Bukmamaud mae mpaBo BuMaratu Bij 3po00yBada
JIOOTIPAIIOBAaHHS 1HAMBIAYaJbHOTO 3aBJaHHS, SKIIO BOHO HE BIAMOBIAa€ BCTAHOBJICHUM
BUMOTaM.

Pe3ynpTaT MOTOYHOTO KOHTPOIIO 3aHOCSATHCSA 10 KypHAITy OOJiKy pOOOTH.
[To3uTuBHA OIliIHKA MOTOYHOI YCHIITHOCTI 3700yBaviB 3a BIJCYTHOCTI MPOIYIICHUX Ta
HEBIAMPaIbOBAHUX MPAKTUYHUX 3aHAThH Ta MO3UTUBHI OI[IHKU 32 1HAUBIyaJIbHY pOOOTY €
MiJICTaBOO ISl IOMYCKY 0 MiJICYMKOBOiI hopMu KOHTpo:to. banu 3a aynutopHy poboTy
BiJITPAIIbOBYIOTHCS Y Pa3l MPOIYCKiB.

IMincyMKoBHiII KOHTPOJIbL 3IMCHIOETHCSA TiJ] Yac MPOBEICHHS 3alliKOBOI cecii 3
ypaxyBaHHSIM TiJCYMKIB MOTOYHOTO Ta MOAYJIbHOTO KOHTpoJjs. [lim gac cemecTpoBoro
KOHTPOJIIO BPaXOBYIOTHCSI pPe3yJabTaTH 3/adi yCiX BUAIB HaBYaIbHOI pOOOTH 3rifHO 3i
CTPYKTYPOIO KPEIHTIB.

OrmuiHroBaHHS MPoBOaUTHCS 32 100-6aIbHOO KO0,
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Po3noxis 0aiB 1151 AMCHUAIUIIHA 3 POPMOI0 KOHTPOJIIO 3AJIK

IToTouHe OLIHIOBAaHHSA

3MICTOBI MOy

1

2

Iz, pobora

3anik

Cyma GaniB

25

25

10

40

100

Ilkana ouiHIOBaHHS IHAUBIAYaILHOI po0OTH

Oninka 3a
HAiOHAJILHOIO
HIKAJIOI0

KinpkicTh
oaJjiB

Kpurepii

30

BiIMiHHE BHMKOHaHHS (PO3KPUTTS TEMH, MOCUIAHHSI Ta
LMTYBaHHS CYYaCHHX HayKoBHX xkepen (He crapme 2017
POKY), AOTPUMAHHS HOPM 100PO4ECHOCTI)

BigMiHHO

25

BIAMIHHE BHMKOHAHHS 3 HE3HAYHOKI KUIBKICTIO MOMHJIOK
BUKOHaHHS (PO3KPUTTS TEMH, TIOCHJIAHHS Ta LUTYBaHHS
Cy4aCHHX HAayKOBHX JDKepen (OUNBIICTh 3 SKWX HE CcTapiie
2017 poKy), I0TPUMAHHSI HOPM J100POYECHOCTI)

noope

22

BUKOHAHHS BUIIEC CEPEIHBLOTO PpIBHA 3  KUIbKOMa
MOMWJIKaMU (PO3KPHUTTS TEMU B MeEXax 00 €KTy Ta 3aBJaHb
poOOTH, TOCWIAaHHS Ta LUTYBaHHA CYYaCHHX HAyKOBHX
mokepen (cepen AkMx € Taki, mo He crapme 2017 poky),
JAOTPHMAHHSI HOPM 100POY€ECHOCTI)

20

BUKOHAHHS 3 TIEBHOIO KIJTBKICTIO TIOMHIIOK (PO3KPHUTTS
TEMH B MeXax 00 €KTy Ta 3aBJaHb pOOOTH, HAsSBHICTh
MOCWJIaHb Ta IMTYBaHb HAYKOBHX JDKEPEN, MAOTPUMAHHS
HOPM J100POYECHOCTI)

3a10BIJILHO

18

BUKOHAHHS POOOTH 33JI0BOJILHSE MIHIMAIIbHUM KPHUTEPisM
NOMHJIOK (PO3KPUTTS TEMH B OCHOBHOMY B MeXaX 00 €KTy
pOOOTH, HASBHICTH KOHIENTYaJbHOTO amapary poOoTH,
NPUCYTHICTh HE MEHIIEe 5 MOCHIaHb Ta IUTYBaHb HAYKOBUX
JDKEpel, JIOTPUMAHHS HOPM 100POYECHOCTI)

IIIkanxa ominroBanua: HanmioHadbHa Ta ECTS

Cywma 0aniB 3a Bci BUIU Ominka ECTS O11iHKa 3a HAIlllOHAJILHOO
HaBYaIbLHOI IISIJIBHOCTI IIKAJIOIO
90 - 100 A 3apaxoBaHO

82-89 B

74-81 C

64-73 D

60-63 E

35-59 EX He 3apaxoBaHo 3 MOXJIUBICTIO

MTOBTOPHOTO CKJIAJIAaHHS
He 3apaxoBano 3
0-34 F 000B’I3KOBHM TTOBTOPHUM

BUBYEHHSAM JUCHUILIIIHA
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YMoBH 101YCKY /10 MiICYMKOBOT0 KOHTPOJIA

3n100yBauy, sIKMil Ma€ MiJICYMKOBY OIIIHKY 3a MUCHUUIUTIHY Big 35 mo 59 Oarnis,
MPU3HAYAETHCS JI0JaTKOBAa 3alikoBa cecisi. B 1boMy pa3i BiH TNMOBHHEH BHUKOHATHU
JIOJIAaTKOBI1 3aBAaHHs, BU3HAYEH] BUKJIAJAuEM.

3100yBay, KU HE BUKOHAB BUMOT pO0OOYO0i MPOrpaMH MO 3MICTOBUX MOYJISAX, HE
JIOMYCKAEThCA JO0 CKJIQJIaHHS MIJICYMKOBOTO KOHTpoJit0o. B 1mpomy pasi BiH NMOBHHEH
BUKOHATH BH3HAYCHE BHUKJIAgayeM JOJIATKOBE 3aBJaHHSA TI0 3MICTY BIJIIMOBIIHHUX
3MICTOBUX MOJIYJIB B IEPi0J] Mi’K OCHOBHOIO Ta J0JIaTKOBOIO CECISIMH.

3100yBay Ma€ MpaBO Ha OMPOTECTYBaHHS PE3YIbTATIB KOHTPOJS (amensiiio).
[TpaBuiia nmogaHHs Ta po3risay anessuli Bu3HauYeH1 BHyTpiHIMHA JokymeHTamu KHYBA,
aki po3MimieHi Ha caiiti KHYBA Ta 3MicT skux moBoaWThCs 3a00yBayaM 10 MOYATKY
BUBYCHHS JUCIUILIIHH.
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